
Take Action on Radon Campaign Wrap Up 
Cross-Canada report and celebration of 

stakeholders’ achievements



Radon Highlights in BC

BC Lung Indoor Environment Program



Radon Highlights in ALBERTA



Radon Highlights - Saskatchewan



Radon Highlights - Saskatchewan



AGENDA - Manitoba

• Scout Environmental:

• Radon in Schools



Radon Highlights in ONTARIO

Ministry of Labour - Testing Small and Large Workplaces

https://www.occupationalcancer.ca/2018/radon-survey-of-
workplaces-in-ontario/

https://www.occupationalcancer.ca/2018/radon-survey-of-workplaces-in-ontario/


Radon Highlights in ONTARIO

Ontario Home Warranty

https://www.tarion.com/homeowners/your-warranty-
coverage/radon-and-your-warranty

Within the first 7 years, if radon gas within a home exceeds 
Health Canada’s acceptable levels of 200Bq/m3, then Tarion 
will cover the costs required to mitigate a home up to a limit 
of $15,000 using a C-NRPP Mitigation professional.

Process of Making a Claim
In order for radon claims to be accepted, the homeowner 
must supply test results showing test was conducting 
properly.

https://www.tarion.com/homeowners/your-warranty-coverage/radon-and-your-warranty


Radon Highlights in ONTARIO



Radon Highlights in ONTARIO

https://www.york.ca/

https://www.york.ca/


AGENDA – Quebec

https://www.sherbrooke.ca/fr/services-aux-citoyens/subventions-et-aide-
financiere/programmes-d-aide-a-la-renovation#centreville

https://www.sherbrooke.ca/fr/services-aux-citoyens/subventions-et-aide-financiere/programmes-d-aide-a-la-renovation#centreville


AGENDA – Nova Scotia

NS Lung Association

• Real Estate Continuing Education 
Course



AGENDA – New Brunswick

• Scout Environmental:

• Energy Efficiency



AGENDA – Across Canada

• Other regional projects



Radon Highlights 

1. Sign the pledge to participate.
2. Use the toolkit to share information on radon in your workplace.
3. Take action by testing for radon.

radonworkplacechallenge.ca



Radon Highlights 

✓CARST2020 online

✓Radon Mapping Working Group

✓Updating Radon and Real Estate 
Resources

✓Worked with Quebec Homeowner

✓Radon Workshop in Halifax

✓Radon Workshop in Sherbrooke



Radon Highlights 

✓COIRA Chamber InterComparison Project

✓C-NRPP Homeowner Device Comparison 
Project

✓Measurement Exam is now online

✓Updating Mitigation Course requirements

✓Develop an online mentorship program for 
the C-NRPP Mitigation course

✓Improving French resources available

✓Develop Insurance program for 
professionals

✓C-NRPP Policy Advisory Board



AGENDA - Stakeholder Successes

National Initiatives:

• Health Canada

• In January, Health Canada circulated a radon postcard to 
approximately 1 million households in specific postal code in 
high radon areas

• Looking at a similar project this fall 

• Survey 



AGENDA - Stakeholder Successes

National Initiatives:

• Survey:

• Did you notice an increase in phone 
calls, email, website traffic?



AGENDA - Stakeholder Successes

National Initiatives:

• Survey:

• Did you notice an increase in 
testing and mitigations through 
certified professionals?



AGENDA - Stakeholder Successes

National Initiatives:

• Survey:

• How would you describe the 
feedback you received?



AGENDA - Stakeholder Successes

National Initiatives:

• Survey:

• Would you support this activity in the 
future – did you find it was effective 
in increasing awareness and getting 
people to take action.



Program Goals:
- Recruit, motivate, engage and bring together stakeholders to increase radon 
awareness and to promote radon action month
- Provide resources and tools
- Promote radon action month
- Create an annual theme
- Engage a celebrity spokesperson
- Increase Canadians testing
- Increase Canadians reducing high levels
- Manage national and regional social media campaign



TAoR Online Presence:
Achieved in 2018 Achieved for 2019 Ideas for 2020

Set up a new website
- Sent survey to Stakeholders for input
- Launched in September 2018

Edited Home page based on stakeholder 
feedback:
• Added a scrolling banner
• Rearranged menu and other links on the front page 
• Simplified language on site

Amended Radon Test Kit Purchase page:
• Added “Buy Local” and “Buy Now” buttons
• Added a map for buy local

Amended content on site:
• Added Health Canada produced videos to content 

pages
• Added additional stakeholder resources and content 

which included an option for Homeowners to share 
their radon data and testimonials

• Hosted toolkits for Stakeholders

Set up Social Media Channels
- Twitter
- Facebook
- Connected to website

Social Media
• regular activity on Twitter and Facebook through 

organic posts; sharing stakeholder posts and 
interacting with stakeholders and the public online. 

• Responded to comments and questions submitted
• Provided toolkits for stakeholders



TAoR Online Presence:

Hashtag

# tweets in 

November 2019

# of organizations 

tweeting

#RadonActionMonth
130 36

#Today4Tomorrow
88 14

#test4radon
17 6

(Other Twitter hashtags were #lungCancer; 

#radon; #reduceRadon)



TAoR Online Presence:
Measure of Website 

Activity
November 

2019
November 

2018
2017 (Entire 

Year)
Number of unique 
page views

26,398 54 936 16 026

Number of website 
users

11,032 22 689 n/a

Average number of 
pages viewed by 
website user

2.47 2.23 n/a

Average time spent 
on site by website 
users

1:30 1:38 1:30

Source Percentage 
of Traffic 

2019

Percentage 
of Traffic 

2018
Referral (news sites) 23.5 % 30.22 %
Social Media 7 % 25.66 %
Google Search (paid ads) - 16.53 %
Direct (typing in url) 34.9 % 14.17 %
Organic Search (search 
not using google ads)

34.5 % 13.41 %



Engagement with Stakeholders
Achieved in 2018 Achieved for 2019

Webinar based Meetings Online Communication Eblasts 
and social media posts

Developed social media toolkit Hosted Stakeholder meetings

Developed a Reduction 
Sweepstakes toolkit

Attended Events
- ABOA and OBOA conference
- Fraser Valley CHBA
- BC Lung Association
- Halifax Workshop
- Sherbrook Workshop

Provided Funding to other 
Stakeholder Projects



Engagement with Stakeholders… E-blast Newsletters

Time Period

Number of General E-blast 

communications (News Update or 

Newsletter)

Number of 

Stakeholders 

Emailed (on 

contact list)

Percentage of 

Contacts who 

Open the E-

blasts

2020 Feb Newsletter 

January Wrap-up (bilingual)

1136

1112

40%

37%

2019 2 French National

2 English National

(May and Oct)

3 regional eblasts

1085 40 %

2018 5 750 42%

2017 

(reference)

Unknown 200 unknown



Engagement with Stakeholders… schedule of this year’s 
meetings

Description of Meetings

Date

National Campaign Wrap up May 7, 2020

Information about Campaign 

Launch – National Meeting

End of August 2020

Regional Meetings – Campaign 

Launch

End of 

September/Beginning of 

October
National Launch November 2020

Wrap-up and Celebration April/May 2021



Engagement with Stakeholders… Resources

Region Resources #
Edmonton Library Kit (poster plus 

bookmarks)

10 000 bookmarks

Manitoba Library Kit (poster plus 

bookmarks)

3 000 bookmarks

Red Deer Library Kit 8 x posters & 100 

bookmarks

National Window Clings 150

Various 

Stakeholder 

requests

Postcards

Bookmarks

Window Clings

Lapel Pins

1 000 approximately

1 000 approximately

50 approximately

10 approximately

Postcard (French on reverse)
Stand up banner (Bilingual)

TAOR Poster (French on reverse)

Library Radon Awareness Kit

Additional Resources:
- Sample social media posts
- Sample digital images for online 

advertising
- Sample community posters (simple 

easy to change and easy to print)



Radon Reduction Sweepstakes



Engagement with Stakeholders… Pin Wearing Campaign

November is Radon Action Month. We’re being encouraged, as British Columbians, to test our 
homes for radon, which is a naturally occurring radioactive gas. I just found out about this, so it 
was new to me. Radon can build up to high levels, and it’s the leading cause of lung cancer for non-
smokers. It’s present in virtually every home, and the only way to find out is to test for it. Health 
Canada has a big campaign right now, each November, to raise public awareness. This past week, 
actually, we had an event in Abbotsford to create interest. Abbotsford is a leading community in 
gauging radon and encouraging citizens to investigate their homes — as a matter of fact, there are 
homes all around this province. Other municipalities that are testing and working on the campaign 
include McBride, Valemount, Coquitlam and Summerland. It’s important, and I encourage 
colleagues and citizens to test their homes. My wife and I are fully persuaded and will be testing 
our home for radon. Radon is an important health issue. I appreciate this opportunity to alert our 
citizens to the dangers of radon.

Link to Hansard pdf: https://www.leg.bc.ca/content/hansard/41st4th/20191126am-Hansard-
n298.pdf

Link to main BC Legislative hansard page for video: https://www.leg.bc.ca/documents-
data/debate-transcripts/41st-parliament/4th-session

BC MLA Statement – November 2020

https://www.leg.bc.ca/content/hansard/41st4th/20191126am-Hansard-n298.pdf
https://www.leg.bc.ca/documents-data/debate-transcripts/41st-parliament/4th-session


Radon Action Month:
Achieved in 2018 Achieved for 2019

Location: Ottawa – Kanata City Hall Location: Abbotsford – house under 
construction

Focus: Radon Achievers, Marion 
Wilkinson and Radon Reduction 
Winner Dave Dobson

Focus: Encouraging Municipalities to 
Action:  Encourager l’action municipale
- Building codes, 100 Radon Test kit 
Challenge; make information available 
on website and in municipal offices; 
radon mitigation grants

Number of Guests: 50 Number of Guests: 30

Speakers: 5 Speakers: 5

Media: CBC Radio Canada Media: Prime Asia; Fairchild; Global TV



17 Radio Interviews
7 Television Interviews
98 print and online articles 
in Oct/November 2019



2018-2019 Communities

Moncton, NB

Salmon Arm, BC

Winnipeg, MB

Spruce Grove, AB

Golden, BC

Souris, MB

Port Colborne, ON

Baden, ON

Wabana, NL

2018 – 2019 was the Inaugural Year for the Project, with Expansion in 2019-2020
2019 – 2020 Communities

Halifax, NS
Sherbrooke, QC
Brandon, MB
Dauphin, MB
Greater Madawaska Region, ON
Summerland, BC
Valemount, BC
Coquitlam, BC
Abbotsford, BC
McBride, BC
Vaudreuil-Dorion, QC
Pembroke, ON
Harrison Park, MB
North Grenville, ON

Population range: 616 to 750 000

Fall 2020 
Communities  
Yukon, 
BC, 
Alberta, 
Manitoba, 
Ontario, 
Québec, 
New Brunswick, 
Newfoundland



The Report  le rapport communautaire

https://takeactiononradon.ca/100-radon-test-kit-challenge/

https://takeactiononradon.ca/100-radon-test-kit-challenge/


Radon Reduction Sweepstakes

Winners from 2019 Sweepstakes were announced during 
Radon Action Month across the country.

Next contest period: January 1, 2019 – June 30, 2020

Check out our twitter feed for the announcements. 
@ActionOnRadon

Check out the toolkit at: 
https://takeactiononradon.ca/join/resources-for-

stakeholders/

Online Entries to date:  
participation en ligne à date
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https://takeactiononradon.ca/join/resources-for-stakeholders/


2018 Theme:  Plan to be Here



2019 Social Media Campaign

#today4tomorrow      #aujourd’hui pour demain



-Your home may be your new workplace
-Home workplaces are different from 
workplaces
-Your spending more time in your 
home….
• Survey.. work from home
• Hours in your house
• Occupational health and safety… 
-Somethings are out of our control….
• Chaos kids
• But there are things you can control… 

the air they breathe



#SafeAtHome

#SimplySafe

#LifeAtHome

#WorkAtHome



Bookmark 
(French on reverse)

Postcard (French on reverse)

Stand up banner (Bilingual)

TAOR Poster (French on reverse)

Library Radon Awareness Kit

Additional Resources:
- Sample social media posts
- Sample digital images for online 

advertising
- Sample community posters (simple 

easy to change and easy to print)



2019/2020
- 100 RTKC 20 Communities

- Virtual Launch RAM

- PR Company Push Media

- Media Images

- Videos

- How to talk to the Media Webinar – French

- Mitigation Grants – still being developed

- Radon Reduction Sweepstakes

- Pin Campaign; Proclamation; MLA statements

- Resources… business cards to post on social media

- Library Loan Program resources for libraries and for 
homeowner’s 

2020/2021

- 100 RTKC 15 Communities

- RAM in Abbotsford

- PR Company Push Media

- How to talk to the Media Webinar – English

- Mitigation Grants (3 communities)

- Radon Reduction Sweepstakes

- Pin Campaign


