
 

Mailing your radon test kit to the lab: 
You must return the radon test kit to the laboratory that it originated from 

so that the laboratory can properly read the device and provide you with accurate results. 

If you have participated in the 100 Radon Test Kit Challenge this is the address and information 

that you will need to return your detectors.  If you received a duplicate or are returning together with 

others you will have to edit numbers to match the number of detectors returned. 

Ship to:   Radonova 

Attn: Radon Laboratory  

900 Oakmont Lane, Suite 207 

Westmont, IL  60559 

USA   

Ph: 800.528.8327    Email: customerservice@radonova.com 

 

When you purchase postage from Canada Post you will be asked to complete a customs form.  Here is 

the information for the fields that need to be filled in. 

Customs Information: May vary depending if you use an online or paper form (visual examples 

below) 

 Returning 1 Detector Returning more than one Detector 

Customs Currency: CAD CAD 

Reason for Export:  Return/Repair/Warranty 

or Return for analysis 

Return/Repair/Warranty 

or Return for analysis 

Non-Delivery Instructions:  Return at Sender’s Expense Return at Sender’s Expense 

Quantity:  1 # of detectors 

Description: Radon Test kit Radon Test Kit 

Unit Value (CAD) $50 # of detectors x $50 (keep below $750) 

HS Code 9030.10 9030.10 

Country of Origin United States United States 

HS Code Description: instruments and apparatus for 
measuring or detecting alpha, 

beta, gamma, 

instruments and apparatus for 
measuring or detecting alpha, beta, 

gamma, 
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Tips: 

• Please make sure that the lab receives the devices within 30 days of 

their end date. 

• One tip for shipping:  Pack as tight as you can as you do not want to pay for shipping air.     

• You will need to create a customs declaration. Please use the information below. To avoid any 

delay at US customs, keep the shipping value at $750 or less as the units were purchased within 

Canada (keep in mind that you are not selling anything to the US). 

• Radonova will send a reports via email within a few weeks after receiving your devices.  

 

 

 


